
Please be aware of the following Pharmacy Operations: 

If you have a face to face (F2F) or virtual appointment in the clinic, your medication will 

be available for you to pick up on the day of that appointment if you do the following: 

1. Go to the Pharmacy lobby kiosk and obtain a “Patient seen in clinic today” ticket number. 

2. Once your ticket number is displayed, go to Window 11 or 12 near the Red/ White/ Blue 

Team entrance. 

3. Once it is verified that you had an appointment with a Provider that day, your 

prescriptions will be immediately filled and issued to you. 

*If you do not pick up your medications on the day of your appointment, you must contact the 

pharmacy using one of the methods below.  Please note that you will then have a much longer 

wait time to receive your medications.   

 

If you request a medication through the secure messaging system or via telephone, 

please allow 1 to 4 business days for resolution.  

It is highly recommended that you contact the pharmacy before coming to Fox.  This benefits 

you because it ensures your medication is ready for pick-up before you arrive, reducing your 

overall wait time in the pharmacy lobby.  There are two ways to contact the pharmacy: 

1. Go online to www.redstone.amedd.army.mil and click the large PCRS icon on the right 

side of the opening screen.  Follow the prompts to sign up for an account and/ or log in.  

You will receive a text message once your medication is ready for pickup.  

 

2. Call the pharmacy at 256-955-8888 ext. 1030 and listen closely to the general pharmacy 

information.  Please leave a message as prompted. Due to the high call volume, you will 

not receive a call back unless there is an issue.  If you call before noon, your medication 

will be ready for pick-up the next business day.  If you call after 12:00, your medication 

will be ready for pick-up in 2 business days.   

Upon arrival to the pharmacy, get a PICK-UP ticket from the kiosks located in the main lobby.  

Your ticket number is displayed on the overhead screens, directing you to a window where you 

will receive your medications.  You can also opt to receive a text message with instructions.   

 

If you drop off your handwritten prescription or do not use the steps above to notify the 

pharmacy of your intent to pick up electronic prescriptions, do the following: 

1. Report to Window 10 to drop of your handwritten prescription or to inform the Pharmacy 

Technician of your medication fill/ refill needs. 

2. You will be instructed to return in 2 hours, or less, to pick up your medication. 

3. You must then leave the pharmacy lobby to reduce the number of patients waiting. 

4. When you return, obtain a PICK-UP ticket number from the kiosk.  

5. Once your ticket number is displayed, go to the appropriate window where your filled 

medication will be issued to you. 

Thank you for your patience. 

http://www.redstone.amedd.army.mil/

